
Services

Tailored Managed Services Packages 
to Fit Your Business Needs

Empower Your Business with 
InspireXT’s Connected ServicesXT

Logging incidents and service requests.

Resolving L2 escalated issues requiring 
advanced troubleshooting.

Escalating unresolved complex issues to 
higher levels.

Working on system design, architecture, 
and major configuration changes.

Escalating complex issues (P1) to higher 
support levels.

Collaborating on bug fixes, enhancements, 
and long-term solutions.

Collaborating with L1 support for guidance 
and training.

Coordinating with third parties within 
agreed support timelines.

Documenting solutions; managing user 
accounts, roles, and permissions.

Quarterly impact assessments and 
regression testing with automation tools.

Helpdesk support for minor issues and 
troubleshooting.

Problem and knowledge management: 
Improving support processes and the 
knowledge base.

Vendor SR support.

In-depth troubleshooting and 
diagnostics.

Strategic IT consulting: Aligning IT strategy 
with business transformation goals.

User management: Administering 
accounts, roles, and permissions.

Managing incidents and emergency 
changes.

Assessing quarterly updates and assisting 
with feature implementation if needed.

Providing specialised expertise and 
advanced technical knowledge.

Essential Care = 
Core reactive 
service for typically 
non-critical 
operations.

Essential 
Care

Advanced 
Support

Elite 
Performance

Advanced Support = 
Proactive application 
& environment 
management.

Elite Performance = 
Fully embedded 
service partner.

Basic troubleshooting and resolutions 
(e.g., password resets, software 
installation, basic hardware fixes).

Implementing major config changes per 
Change Management Process.

Resolving software, hardware, and network 
issues; implementing solutions.

Contributing to continuous improvement of 
support processes and knowledge base.

Both Oracle & Salesforce

If one of these doesn’t quite fit, we can bespoke it for your custom requirements.

Salesforce Only Oracle Only N/A

Quarterly application updates causing headaches? Cost of 
support ballooning? Slow incident response times? Ongoing 
resourcing challenges?  

InspireXT Consulting offers tailored managed services for 
Oracle, Salesforce, AI and cloud infrastructure. Powered by 
AI Chatbot Agents, we deliver more for less – more value, 
performance and responsiveness with less disruption, 
frustration and cost.

Please contact us on  
contact@InspireXT.com  

Visit Us At 

www.InspireXT.com\Managed Services
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